
Terms regarding Processing of Personal Data 

1. Definitions 

Applicable Data Protection Legislation means the EU General 

Data Protection Regulation 2016/679 with supplementary legislation. 
 

QLogic means QLogic AB including the subsidiaries QBIS business 

systems Ltd and QBIS IVS. 
 

Customer means the company or the organisation that has entered 

into a service agreement with QLogic. 
 

Customer Personal Data means personal data the Customer is 

responsible for (e.g. personal data adhering to the Customers 
employees or employees to customers of the Customer) according to 

Applicable Data Protection Legislation and is processed under the 
Service Agreement.    

 

Service Agreement means the agreement entered into between 

Qlogic and the Customer regarding one or several services provided 

by Qlogic.  

 
Service means the service or the services provided by Qlogic to the 

Customer under the Service Agreement. 

 
Appendix means this appendix regarding processing of personal 

data. 

 
The terms used in this Appendix shall be interpreted in accordance 

with Applicable Data Protection Legislation.  

2. General 

This Appendix sets out the terms under which Qlogic shall process 
the Customer Personal Data. The purpose of this Appendix is to take 

into account the responsibilities and obligations set by the GDPR 

between the parties. 
 

The Customer is the controller of the Customer Personal Data 

processed in connection with the Service. Qlogic is a processor and 
shall solely process the Customer Personal Data to provide the 

Service and in accordance with this Appendix. 
 

The subject of the processing, the duration, nature and purpose, the 

type of personal data, the categories of registered and the security 
measures are specified in special service descriptions, updated 

continuously by Qlogic and provided to the Customer through the 

relevant service portal. 

3. Responsibilities of the Customer 

The Customer has the responsibility to process the Customer 

Personal Data in accordance with Applicable Data Protection 

Legislation. It means that the Customer has the responsibility that the 

Customer Personal Data can be processed, collected, stored and 

transferred to Qlogic in a lawful manner.  

 
The Customer has the responsibility that there is a valid purpose and 

a valid legal ground in accordance with Applicable Data Protection 

Legislation for the processing of the Customer Personal Data. 
 

Qlogic has no responsibility to monitor and control the Customer 

Personal Data to ensure that they are processed in accordance with 
Applicable Data Protection Legislation.   

 

Regarding the service QBIS, the Customer is aware that QBIS is not 
intended for processing sensitive personal data such as data revealing 

racial or ethnic origin, political opinions, religious or philosophical 

beliefs, trade union membership, genetic data, biometric data, health 
data, data concerning a person’s sex life or sexual orientation, 

payment information (e.g. credit card number and bank account 
number) or data referring to persons under 16 years. The Customer 

acknowledges that the security measures described by QLogic in 

connection with the Service Agreement are appropriate in relation to 
the personal data the Customer intends to register in the system. 

 

 
4. Contact persons and Communication 

The parties shall communicate to each other contact details relating 

to the person of the respective party, where applicable the Data 
Protection Officer, who is in particular responsible for the party's 

handling of personal data. 

 
Each Party shall notify the other Party of a data subject’s request 

regarding the exercise of the data subject’s rights, if the fulfilment of 

the request requires measures from the other Party. In connection 
with the notification, the Party shall provide all information that are 

necessary to fulfil the request to the other Party. 

 
Each Party shall notify the other Party before any measures are taken 

if: 
a) Requests from a data subject, a supervisory authority or 

third parties are made to a party requiring action by the 

other party. 

b) If a party considers that a processing is in violation of 

Applicable Data Protection Legislation. 

c) If Applicable Data Protection Legislation requires that a 
party perform a processing of Customer Personal Data 

beyond what is contained in this Appendix. 

5. Responsibilities of Qlogic 

QLogic shall process Customer Personal Data in accordance with 
Applicable Data Protection Law and this Appendix. This means, inter 

alia, that QLogic will only process Customer Personal Data insofar it 

is necessary to fulfill the Service Agreement and never for its own or 
any third party purposes. 

 

QLogic shall implement appropriate technical and organizational 
measures to ensure an appropriate level of security in relation to the 

risk associated with processing of Customer Personal Data. 

Appropriate technical and organizational measures include when 
appropriate; 

a) pseudonymisation and encryption; 

b) the ability to ensure the ongoing confidentiality, integrity, 
availability and resilience of processing systems and 

services; 
c) the ability to restore the availability and access to 

Customer Personal Data in a timely manner in the event 

of a physical or technical incident;  
d) a process for regularly testing, assessing and evaluating 

the effectiveness of technical and organisational measures 

for ensuring the security of the processing. 
 

In assessing the appropriate level of security account shall be taken to 

the risks that are presented by the processing, in particular from 
accidental or unlawful destruction, loss, alteration, unauthorized 

disclosure, or access to Customer Personal Data transmitted, stored 

or otherwise processed.  

 

QLogic is responsible for ensuring that all employees, consultants 

and others handling the Customer Personal Data are bound by a 
confidentiality undertaking and an instruction in accordance with this 

Appendix. 

 
Qlogic shall upon request assists the Customer, insofar as this is 

possible, to fulfil the Customers's obligations regarding; 

e) the right to access Customer Personal Data; 
f) the right to have Customer Personal Data corrected or 

deleted; 

g) the right of restriction of processing; 
h) the right to transfer Customer Personal Data to another 

controller (data portability); 

i) the right to object to a processing of Customer Personal 
Data; 

j) ensuring appropriate technical and organizational security 

measures; 

k) notification of a personal data breach to the supervisory 

authority; 

l) inform registered persons about a personal data breach; 
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m) participation in data protection impact assessment or prior 

consultation. 

 
In the event that compensation for the above measures is not included 

in the remuneration for the Service, QLogic is entitled to charge the 

Customer in accordance with the applicable price list. 

6. Physical location 

The Customer Personal Data is stored on physical servers in Sweden. 

If necessary, and in accordance with Applicable Data Protection 

Legislation, QLogic has the right to transfer the Customer Personal 
Data within and outside the EU/EEA for the purpose of providing the 

Service. 

7. Subcontractors 

QLogic has the right to engage subcontractors for the provision of the 

Service, provided that QLogic and the subcontractor enter into a 

written agreement in which the subcontractor is subject to the same 
or stricter obligations than those in this Appendix. QLogic shall 

inform the Customer of any plans to engage new subcontractors. The 

Customer is entitled to object to the use of a new subcontractor on 
reasonable grounds. The Customer shall notify QLogic its objection 

to a new subcontractor within 30 days of receipt of the message. If 

Customer does not accept a new subcontractor, QLogic shall be 
entitled to terminate the Service Agreement with a notice period of 

45 days.  

8. Personal Data Breach 

In the event of a personal data breach, the parties shall notify the 

other party without delay. QLogic's shall provide the Customer with 

detailed information that includes at least; 
 

a) a description of the nature of the personal data breach, the 

categories and the approximate number of persons 
concerned and the categories and the approximate number 

of personal data concerned; 

 
b) the name of a contact person for further information and 

further handling of the personal data breach; 

 
c) a description of the likely consequences of the personal 

data breach and; 

 
d) a description of the actions taken or suggested by QLogic 

to address the personal data breach, including, where 

appropriate, measures to mitigate its potential adverse 
effects. 

 

If and to the extent that it is not possible to provide the information at 

the same time, QLogic will provide the information in phases without 

unnecessary further delay. 

 
 

9. Records of processing 

QLogic shall keep a record of all categories of processing activities 

performed on behalf of the Customer. The register shall include the 
following: 

 

a) Name, contact person and any subcontractors (dealing 
with Customer Personal Data). 

 

b) The categories of the processing activities performed on 
behalf of the Client. 

 

c) Where applicable, transfers of Customer Personal Data to 
a third country or international organization, including the 

identification of the third country or international 
organization and, in the case of such transfers based on 

derogations in the second paragraph of Article 49 (1) of 

the GDPR, the documentation of appropriate safeguards. 

 

d) A general description of the technical and organizational 

security measures referred to in Article 32 (1) of the 
GDPR. 

10. Audit 

QLogic shall provide the Customer with information, upon 

request, showing that QLogic fulfills the obligations arising 
from this Appendix. The Customer also has the right, with 30 

days notice, to review once a year that QLogic fulfills the 

obligations in this Appendix. Audits may be performed by the 
Customer or an independent third party designated by the 

Customer. 

  
Audits shall be planned and conducted in consultation between 

the parties and with due regard to QLogic's daily business 

activities. The Customer or the independent third party who 
conducts the audit shall in writing undertake to treat the 

information it receives, in connection with the review, 

confidential. The Customer shall bear all costs relating to 
audits. 

11. Termination 

Upon termination of the Service Agreement, QLogic shall, at 
the Customer's request, return the Customer Personal Data or, if 

the Customer so requests, destroy the Customer Personal Data 

unless such return or destruction cannot be performed due to a 
legal provision. The Customer shall bear all costs relating to the 

return of the Customer Personal Data. 

12. Liability 

Each party is responsible for the sanctions that may be imposed 

on each party under Applicable Data Protection Law. 

 
 

 


